Options

Many people experience difficulties or problems with a current or previous employer. Aside from
the inconvenience of spending time and money on seemingly unending claims and counter-
claims, the emotional drain and psychological strain of challenging a business on a legal level
can prove to be incredibly traumatic. Allow Clive Rees and Associates Solicitors to help.

If you are looking for an effective legal service that won'’t cost the earth, our employment tribunal
specialists will ensure you receive the highest level of legal advice and representation. Whether
you seek compensation, reinstatement or even enforcement of your basic employee rights for
any reason, our tribunal experts will provide you with the support you need.

Our professional employment law consultants have years of experience behind them, and can
ensure a service that provides support at all levels. We will strive to deliver the highest level of
legal guidance, no matter which of our services you require.

Our dedicated team of lawyers specialises in employment law, and have contested - and won -
thousands of employment tribunals on behalf of clients. The foundation for our success is built
upon complete responsiveness to both individual personal needs, and the unique requirements
of each case.

We know everyone is different, and that every case needs a different approach. Our success is
also due to the flexibility of our employment tribunal support packages, which will be fully
adapted to meet the needs of your case. All of our packages are competitively priced, so no
matter your budget, we can guarantee you will receive the best in our legal support. Even if the
services you require happen to change during the claim, we will remain fully flexible to ensure
you receive the highest standard of service from us.

Clive Rees and Associates understand that challenging a former or even current employer can
seem an enormous step to take, but we will provide a comprehensive service in a simple,
straightforward manner. We promise that our service will be there to support you from start to
finish.

To find out how we can help you or if you would like to discuss any of our packages without
obligation, simply give us a call on 0800 840 5440 or use our online enquiry form and one of our
friendly customer service agents will be happy to help.
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Instant DIY Solution

Challenging a former or current employer can be an enormous strain — emotionally,
psychologically, and especially financially. Clive Rees and Associates are experts in tribunal
and employment law, and can provide you with a full range of services which can be tailored to
meet your own individual requirements.

Our tribunal professionals have developed an incredibly focused DIY solution, which is aimed at
those intending to submit a claim to an employment tribunal. With this system, we can guide you
in the right direction to submit a claim to an employment tribunal.

The DIY Solution takes only a matter of minutes, and provides all of the necessary forms that
you will need in order to submit a claim. As well as supplying all of the relevant forms, the Instant
DIY Solution package also offers:

* Free consultation to determine whether the Instant DIY Solution is the right package for
you

o Step-by-step Guidance Notes to assist you in completing the forms, so there are no
delays processing your claim application

» Examples of properly-completed forms for your reference
¢ Free postage of all relevant forms

* Free ongoing advice and support throughout the process, including unlimited email and
telephone support

* A free e-book, “Employment Tribunal’'s Witnesses Guide to Success”, which gives you a
valuable insight into the processes and workings of the tribunal system.

The Instant DIY Solution has proven to be one of our most successful packages, as it focuses
the vast employment law experience of Clive Rees and Associates into providing the precise
material that you will need to submit any claim to a tribunal.

As well as just providing the forms, we will deliver helpful guides to completing the forms, which
contain no complicated legal terms. There are also copies of fully-completed forms that will
assist you in completing your own.

Allin all, our Instant DIY Solution package is an ideal way to begin your employment tribunal
claim, and it couldn’t be easier to use.

If you would like to discuss our Instant DIY Solution package or any of our other packages
without obligation, simply give us a call on 0800 840 5440 or use our online enquiry form and
one of our friendly customer service agents will be happy to help.
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Case Management Solution

If you intend to submit a claim to a tribunal, Clive Rees and Associates can point you in the right
direction and ensure you receive full professional guidance from our team of employment law
experts.

But why not allow our team to ensure your claim runs smoothly from the start? If you prefer, we
can fill in all relevant forms and paperwork which will leave you secure in the knowledge that
your claim is being looked after by our top employment law specialists.

We have years of experience and know first-hand the procedures and requirements of tribunal

claims, which means we can quickly and easily complete your claim forms on your behalf, with
no fuss.

Technical terms and legal jargon are second nature to us; we take the pressure off and you can
relax, knowing that your claim is being taken care of by our dedicated professionals.

Simply complete an online form detailing your claim and our Case Management team will do alll
of the hard work for you. If you choose our Case Management Solution, you can benefit from:

* Free consultation to determine whether the Case Management Solution is the right
package for you

e Full access to an online questionnaire form to give us full information about your claim

e All of your claim forms being completed automatically online, which means no waiting
around and no forms disappearing in the post

¢ Free email support, with all emails guaranteed to receive a response from one of our
employment lawyers within 24 hours

e Having your completed documents safely posted to you, as well as a date to proceed to
the next stage of your claim if the other party does not resolve the dispute

¢ A free e-book, “Employment Tribunal’'s Witnesses Guide to Success”, which gives you a
valuable insight into the processes and workings of the tribunal system.

If you would like to discuss our Case Management Solution package or any of our other
packages without obligation, simply give us a call on 0800 840 5440 or use our online enquiry
form and one of our friendly customer service agents will be happy to help.
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Lawyer-Managed Solution

If you would like your tribunal claim to be fully processed by our team of employment law
experts, you should consider our Lawyer-Managed Solution.

A specialist consultant will be assigned to your case, and will take full control of the claim on an
individual basis. All of the legal team at Clive Rees and Associates are fully-qualified and vastly
experienced in contesting employment tribunal cases, and you will receive the full benefit of
having a dedicated, seasoned professional handling your claim.

Whilst the consultant is rigorously scrutinizing every detail of your application, you can rest
assured that your case is being handled to the highest standard.

Simply complete an online form detailing your claim and our Case Management team will do alll
of the hard work for you. The Lawyer-Managed Solution offers:

¢ Free consultation to determine whether the Lawyer-Managed Solution is the right
package for you

¢ A dedicated employment law professional who will thoroughly prepare the details of your
case and ensure there are no errors or missing information before sending your claim to
the tribunal office on your behalf.

e Free case tracking, allowing you full access to the status of your claim at all times

¢ Free email and telephone support, with all emails guaranteed to receive a response from
one of our employment lawyers within 24 hours

e Having your completed documents safely posted to the tribunal office on your behalf, in
addition to a Notification of Complaint sent to the other party, giving them 28 days to
resolve the dispute.

¢ A free e-book, “Employment Tribunal’'s Witnesses Guide to Success”, which gives you a
valuable insight into the processes and workings of the tribunal system.

Following the full approval of your legal expert, your claim will then be submitted to the
employment tribune on your behalf.

If you would like to discuss our Lawyer-Managed Solution package or any of our other packages
without obligation, simply give us a call on 0800 840 5440 or use our online enquiry form and
one of our friendly customer service agents will be happy to help.
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Legal Consultation and Representation

If you are in need of representation at a tribunal hearing, Clive Rees and Associates can deliver
first-rate legal services at a fraction of the cost of a high street solicitor.

Not only do we have years of experience with direct employment law cases, we have proven to
be incredibly successful in representing our clients. Clive Rees and Associates are dedicated
professionals, well-versed in employment law and can provide you with the very best in
employment tribunal representation.

We will ensure you are given the highest level of legal support in your case; after all, we believe
that everyone should be entitled to the fulfillment of their rights as an employee — just like you
do.

Because we believe everyone should be given the same basic employee rights as the law
dictates, we promise to take on your case if you choose Clive Rees and Associates. We will
never discriminate, and never say no to anyone seeking professional legal representation.

That means that we will support you regardless of our own assessment of the case, the merits of
the individual claim or the anticipated awards of the case. We are here to help you, and will
stand for your individual personal rights at any tribunal hearing.

With our comprehensive Legal Consultation and Representation Solution, you will receive the
following:

* Free consultation to determine whether the Case Management Solution is the right
package for you

e A dedicated employment law professional who will thoroughly prepare the details of your
case and ensure there are no errors or missing information before sending your claim to
the tribunal office on your behalf.

e Free case tracking, allowing you full access to the status of your claim at all times

* Free email and telephone support, with all emails guaranteed to receive a response from
one of our employment lawyers within 24 hours

e Having your completed documents safely posted to the tribunal office on your behalf, in
addition to a Notification of Complaint sent to the other party, giving them 28 days to
resolve the dispute.

* A free e-book, “Employment Tribunal’'s Witnesses Guide to Success”, which gives you a
valuable insight into the processes and workings of the tribunal system

In addition, you will receive full representation at the tribunal hearing, as well as any case
management review meetings, as well as any pre-tribunal hearings. Clive Rees and Associates
will provide you with legal representation for a maximum of two days. You may decide you would
like further representation for more than two days: this is perfectly fine, and will be charged by
the day.

If you would like to discuss our Case Management Solution package or any of our other
packages without obligation, simply give us a call on 0800 840 5440 or use our online enquiry



form and one of our friendly customer service agents will be happy to help.
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No Win, No Fee Solution

Clive Rees and Associates are fully aware that top-quality legal representation costs. We
understand that not everyone is able to finance a lengthy court battle with former employers,
especially if you aren’t currently working.

Because we understand, we can offer you full legal representation on a No Win, No Fee basis.

If you choose our No Win, No Fee Solution, you will be assured of the highest level of legal
support, built upon years of tribunal experience from a consultant specialising in employment
law.

Each case will be assessed by a specialist employment law consultant, and if approved, the
same consultant will then take control of your claim and work with you through the entire
process, including representation of your claim to a tribunal.

If your case is not approved after assessment, you are guaranteed to receive a report
explaining the decision we have taken. This will also include what we perceive to be the
strengths and weaknesses of your case. You then have the option to choose any of our other
employment tribunal services if you wish.

Following tribunal representation, our consultant will demand absolutely no fee from you until
compensation is awarded to you by the tribunal. If the tribunal finds that you are ineligible to
receive any compensation, then you will not be charged for our service.

Our No Win, No Fee Solution offers incredible value, and guarantees you will receive a top
employment law specialist fighting your case.

If you would like to discuss our No Win, No Fee Solution package or any of our other packages
without obligation, simply give us a call on 0800 840 5440 or use our online enquiry form and
one of our friendly customer service agents will be happy to help.
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Pre-Pay Representation Solution

If you are fully-prepared for a tribunal hearing and seek only legal representation, then we also
offer a streamlined service where you can choose to have one of our employment law specialists
represent you at the tribunal hearing.

We will strive to deliver top-quality legal aid to those who wish to have their basic employment
rights fulfilled, and we can offer this assistance to you.

If you are confident in your case preparation but are lacking in legal nous, our dedicated
employment law professionals are here to ensure that your case is presented in the strongest
possible manner.

If you require legal representation, we guarantee to deliver the most effective service to contest
the claim on your behalf, in full accordance to your wishes. We also promise to offer assistance
to anyone who would like to have our vast knowledge and experience of the tribunal process
and employment law on their side.

We won’t cherry pick our causes: if you need legal representation regarding an employment law
matter, Clive Rees and Associates will be there to guide you through the entire process.

What we won’t do, however, is refuse to offer legal support to claimants whose cases we feel
won’t be as profitable for our company as another case. We believe that everyone deserves to
have their rights as an employee fulfilled, and we give you our word that we will deliver the
highest standard of legal representation, whatever your case.

Our Pre-Pay Representation Solution allows for up to two full days of tribunal representation,
with the option to request further support from your personal employment law specialist. Any
additional days are charged for by the day.

If you would like to discuss our Pre-Pay Representation Solution package or any of our other
packages without obligation, simply give us a call on 0800 840 5440 or use our online enquiry
form and one of our friendly customer service agents will be happy to help.
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Upgrade

If your requirements change for any reason after choosing a legal support package from us,
Clive Rees and Associates are keen to be as flexible as possible. In many cases, we can offer
an Upgrade service, where you can add on any extras to the legal service you would like us to
provide.

For instance, you may receive the relevant forms from us to initiate your claim to an employment
tribunal, but after considering the forms you decide you would prefer one of our consultants to
complete the forms accurately and quickly on your behalf.

Instead of charging you for the two separate services, we will simply allow you to Upgrade your
package, saving you money and continuing to provide the very best legal advice and guidance.

Or perhaps your claim is to be put before an employment tribunal, and you only requested for a
specialist lawyer to examine your case and submit it on your behalf. Should you need further
assistance, we can offer an Upgrade to your package to include full legal representation at the
tribunal.

The same dedicated consultant will continue to handle your case, ensuring the service we
provide remains of the same high standard with someone who knows all of the details of your
case, without any delays in dealing with your claim.

Following the outcome of your tribunal, you may require legal representation at one or more
settlement negotiation meetings. Again, we will be more than happy to accommodate your
needs and provide a service to match your individual requirements.

Clive Rees and Associates are only too happy to tailor our packages according to your situation,
and a free consultation will guarantee that you receive the best possible legal aid for your case,
ensuring complete value for your money.

If you would like to discuss our Upgrade package or any of our other packages without
obligation, simply give us a call on 0800 840 5440 or use our online enquiry form and one of our
friendly customer service agents will be happy to help.
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