Options

Many people experience harassment or threatening behaviour at some point. If you are the
subject of harassment, Clive Rees and Associates can offer you the support and guidance you
need to resolve the situation.

Harassment appears in many forms, including:
o Stalking
e Domestic Violence
e Intimidation
e Physical or Sexual Abuse

e Verbal Threats of Violence

Of course, this list is unfortunately not exhaustive. Harassment can appear in many guises, and
it ultimately comes down to what acts are perceived by a court of law as ‘harassment’.

This is where Clive Rees and Associates can help. We are dedicated to the protection of your
civil fights and can offer a wealth of legal experience in fighting your case. If you would like a
team of experienced lawyers providing your legal aid, then Clive Rees and Associates would be
delighted to offer assistance.

Our vast experience has seen our legal professionals successfully secure thousands of
injunction orders. In 2008 we helped over 2,000 people just like you have injunction orders put
into place which enabled them to regain their dignity and belief in the legal system.

We don't just offer legal aid: we like to think we offer peace of mind and security. Once you
request our services to gain an injunction order, we will strive to have that order put into place.
After our work is complete, you will be able to claim back your life, free of any harassment
whatsoever.

Clive Rees and Associates are a focused team of lawyers with an extensive understanding of
the processes involved in successfully procuring an injunction order on your behalf.

Our experience allows us to handle every single case with a unique approach. We know every
person, and every case, is different, and we are committed to remaining fully adaptable in order
to provide you with the legal support and advice you need.

Appling for an injunction order can seem like a huge step to take, and can cause enormous
worry. Clive Rees and Associates will be there to provide comprehensive legal aid in a simple,
straightforward manner from start to finish.

To find out how we can help you or if you would like to discuss any of our packages without
obligation, simply give us a call on 0800 840 5441 or use our online enquiry form and one of our
friendly customer service agents will be happy to help.
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Instant DIY Solution

Clive Rees and Associates Solicitors understand the unnecessary strain that harassment or
threatening behaviour can place upon anyone. Our team of professional lawyers has a depth of
knowledge and expertise in the field of injunctions and banning orders, and can offer a
comprehensive service aimed at giving you back your safety and security.

Our lawyers have developed an Instant DIY Solution, which is aimed at to initiating an injunction
order as quickly and effectively as possible. We know that harassment can be extremely
traumatic, and our Instant DIY Solution has been created to get the correct legal process
underway to end your painful experience.

Our Instant DIY Solution offers:

* Free consultation to determine whether the Instant DIY Solution is the right package for
you

o Step-by-step Guidance Notes to assist you in completing the forms, so there are no
delays processing your claim application

e Examples of properly-completed forms for your reference

e Free postage of all relevant forms

* Free ongoing advice and support throughout the process, including unlimited email and
telephone support.

If you would like to have an injunction placed upon a group or individual as soon as possible, our
Instant DIY Solution is ideal. Our knowledge and experience in contesting injunction cases
means we know exactly which forms you need to begin legal proceedings, which ensures the
fastest possible resolution for you.

Our legal team has carefully prepared the Instant DIY Solution so that it is as simple,
inexpensive and effective as possible. The Instant DIY Solution has proven to be one of our
most successful packages, as it focuses the vast injunction law experience of Clive Rees and
Associates into providing the precise material that you will need to submit an injunction case.

We don't just post you the forms: we also post supplementary material which details the required
information and the correct way in which to complete the forms. Combined with continuous email
and telephone support, our Instant DIY Solution really does offer the very best in legal guidance,
simply and quickly.

In 2008 we successfully procured over 2,000 injunction orders: if you would like our professional
legal services on your side, the Instant DIY Solution is the best way to begin.

If you would like to discuss our Instant DIY Solution package or any of our other packages
without obligation, simply give us a call on 0800 840 5441 or use our online enquiry form and
one of our friendly customer service agents will be happy to help.
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Case Management Solution

If you need an injunction order put into place, then Clive Rees and Associates Solicitors can
supply all of the relevant forms to initiate the legal process.

But if you would prefer to have further legal support from our team of experienced injunction law
specialists, we can complete the forms on your behalf to guarantee that your forms re
completed in the correct manner and can be processed by the relevant county court without
delay.

We have years of experience on our side and, together with our legal skill and expertise, we can
offer a legal aid service that gets results. Our Case Management Solution will ensure that your
forms are received promptly, and our dedication to accuracy means your case will begin
immediately.

Legal jargon and technical terms can sometimes seem indecipherable — but to Clive Rees and
Associates, this language is second-nature. We will complete all of the forms effortlessly, leaving
you safe in the knowledge that your forms are being completed correctly and efficiently.

Simply complete an online form giving details of your case and our legal professionals will do all
of the hard work for you. Following your online enquiry, we will provide:

» Free consultation to determine whether the Case Management Solution is the right
package for you

e All of your claim forms being completed automatically online, which means no waiting
around and no forms disappearing in the post

e Free email support, with all emails guaranteed to receive a response from one of our
employment lawyers within 24 hours

* A letter before action’ sent from Clive Rees and Associates to the other party, giving
14 days to refrain from harassment or threatening behaviour

e Having your completed documents safely posted to you, as well as a date to proceed to
the next stage of your claim if the other party does not refrain from harassing or
threatening behaviour.

Our Case Management Solution is the ideal way to allow a dedicated legal expert to process
your case and ensure it receives recognition at county court level. Aside from saving you the
tedium of filling out all of the relevant forms, we can save you the worry of incorrect or
incomplete applications being returned, which will only prolong the period of harassment.

If you would like to discuss our Case Management Solution package or any of our other
packages without obligation, simply give us a call on 0800 840 5441 or use our online enquiry
form and one of our friendly customer service agents will be happy to help.
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Lawyer-Managed Solution

If you are looking to have your full case handled by Clive Rees and Associates Solicitors, then
our Lawyer-Managed Solution is ideal.

Not only will you receive all of the necessary forms completed by a dedicated legal expert, the
same consultant will be assigned specifically to your case. They will fully assess the merits of
your case and offer you the highest standard of legal guidance.

All of our legal team here at Clive Rees and Associates are experienced legal professionals and
have extended legal knowledge of the processes involved in securing injunctions and banning
orders. You will receive the full benefits of having one of our expert lawyers handling your case
on an individual basis, completely dedicated to helping you get the decision you want.

Whilst your individual consultant is thoroughly examining and preparing your case, you can relax
knowing that it is in the hands of an expert.

Simply complete an online form detailing your claim and our Case Management team will do alll
of the hard work for you. The Lawyer-Managed Solution offers:

¢ Free consultation to determine whether the Lawyer-Managed Solution is the right
package for you

¢ A dedicated employment law professional who will thoroughly prepare the details of your
case and ensure there are no errors or missing information before sending your claim to
the tribunal office on your behalf.

e Free case tracking, allowing you full access to the status of your claim at all times

* Free email and telephone support, with all emails guaranteed to receive a response from
one of our employment lawyers within 24 hours

» Aletter before action’ sent from Clive Rees and Associates to the other party, giving 14
days to refrain from harassment or threatening behaviour

e Having your completed documents safely posted to you, as well as a date to proceed to
the next stage of your claim if the other party does not refrain from harassing or
threatening behaviour.

As you can see, the Lawyer-Managed Solution is comprehensive and offers total support and
guidance throughout the process. Best of all, you are guaranteed to receive the highest standard
of legal advice owing to our vast knowledge and experience.

If you would like to discuss our Lawyer-Managed Solution package or any of our other packages
without obligation, simply give us a call on 0800 840 5441 or use our online enquiry form and
one of our friendly customer service agents will be happy to help.
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Legal Consultation and Representation Solution

If you are looking for court representation to ensure the highest level of legal support, Clive Rees
and Associates Solicitors can provide a legal representation service of the highest order, at a
substantially lower cost than high-street solicitors.

Our legal Consultation and Representation Solution offers the service of one of our professional
legal advocates to exclusively work on your case from start to finish. With over 2,000 injunctions
successfully enforced by our expert legal team in 2008, we are proven winners of injunction
cases. Why not allow our dedicated and expert injunction law specialists handle your case?

Once assigned to your case, your personal legal consultant will work solely on your behalf to
make certain you receive the very best in legal advice and support.

Clive Rees and Associates believe everyone has the right to a life without persecution: our
injunction law experience and knowledge will protect you from the moment you allow us to fight
your case.

As well as receiving the dedicated services of a professional lawyer, you will also benefit from:

» Free consultation to determine whether the Case Management Solution is the right
package for you

» All of your claim forms being completed automatically online, which means no waiting
around and no forms disappearing in the post

* Free email support, with all emails guaranteed to receive a response from one of our
employment lawyers within 24 hours

e Free case tracking, allowing you full access to the status of your claim at all times

» Aletter before action’ sent from Clive Rees and Associates to the other party, giving 14
days to refrain from harassment or threatening behaviour

e Having your completed documents safely posted to you, as well as a date to proceed to
the next stage of your claim if the other party does not refrain from harassing or
threatening behaviour.

Consultation and Representation time consists of a block of five hours which may be used for
one-to-one consultation with your dedicated legal expert either by telephone or in person, as
well as pre-case hearings, court appearances and final case hearings.

Please be aware that travelling time is deducted from a five-hour time block: if you live a
five hour drive from our offices in Swansea, a full five-hour time block will be required simply to
visit you.

You have the option to choose subsequent five-hour blocks, which receive a 10% discount on
the original price.

Choosing the Legal Consultation and Representation Solution means you will benefit from our
years of experience throughout the process, and any queries or concerns will be addressed
honestly, openly and expertly by our specialist legal adviser.



If you would like to discuss our Legal Consultation and Representation Solution package or any
of our other packages without obligation, simply give us a call on 0800 840 5441 or use our
online enquiry form and one of our friendly customer service agents will be happy to help.
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Pre-Pay Representation Solution

If you are fully confident in your case preparation but lack the legal skill and experience to
contest on your own behalf, Clive Rees and Associates can provide you with a top legal
professional to present your case successfully.

Our new Pre-Pay Representation has been specifically designed with people like you in mind.
We won'’t patronise or disregard your own progress on your case; just simply be there when you
need the skills and experience only we can supply.

Clive Rees and Associates take great pride in delivering unrivalled legal aid no matter what
demands our clients place upon us. We are committed to providing quality, flexible legal support
that can adapt to any changes in any situation, and we will strive to ensure you receive only the
best in legal representation.

We know that each case must be judged on its own merits — our legal service is not rigid. Our
dedicated legal advisers are completely flexible, and will offer a fully receptive approach to your
case throughout. That also means we will welcome any questions or concerns you may have,
and will be only too happy to put your mind at ease whilst contesting your case.

Our Pre-Pay Representation Solution works around a time block framework. When assessing
your case we will establish the number of time blocks we feel are required to ensure you get the
best service we can provide. A time block is equal to five hours of legal representation from one
of our dedicated specialist lawyers at pre-case hearings, court case appearances and final case
hearings.

This approach has proven to be very popular, as it offers complete flexibility and value for
money. Our experience in injunction law cases means we will quickly provide an accurate written
quotation. Our experience and insight guarantees the timeframe of your case will not be
underestimated, so you can be assured that we will represent you to the end.

We can also promise that you won’t be quoted a timeframe that is more than our legal expertise
deems necessary: our expert lawyers will ensure you are represented by us for as long as is
necessary — no more, no less.

Clive Rees and Associates are dedicated to remaining fully flexible and responsive to your
needs at all times. If your injunction case is extended or postponed, we can assure you that our
legal services will be available for as long as you require them.

We guarantee to continue our legal representation of your case, and as we are committed to
ensuring full cost-effectiveness, we will extend a discount of 10 per cent on the original price to
you.

Please be aware that travelling time is deducted from a five-hour time block: if you live a five
hour drive from our offices in Swansea, a full five-hour time block will be required simply to visit
you.

If you would like to discuss our Pre-Pay Representation Solution package or any of our other
packages without obligation, simply give us a call on 0800 840 5441 or use our online enquiry
form and one of our friendly customer service agents will be happy to help.
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Upgrade Solution

Clive Rees and Associates are always fully committed to providing the best in legal services.

This can only be done by ensuring all of our attention is firmly focused on you. So, if there are
any changes to your needs or requirements during your case then we will do our very best to
accommodate this.

In most cases, we can offer you a simple Upgrade to one of our more comprehensive packages
to provide further legal services. For example, you may decide you would prefer a professional
lawyer to complete any relevant forms on our behalf, rather than filling in the forms yourself.

You can simply upgrade your chosen package to one which offers extra services, and Instead of
charging you for the two separate services, we will simply allow you to upgrade your package.
Clive Rees and Associates will guarantee you receive the very best legal advice and guidance,
whilst saving you money.

It is even possible to add further time blocks onto your existing package with a discount of 10
per cent on the original full price: another way Clive Rees and Associates provide excellent
value.

We offer our Upgrade service because we know that a legal case can prove expensive. We also
know that it is more time-effective to have the same dedicated consultant handling your case in
its entirety, ensuring the service we provide remains of the same high standard with someone
who knows all of the details of your case, without any delays in dealing with your claim.

All of our packages are fully negotiable, and we will remain dedicated to providing the perfect
solution to your legal needs.

Clive Rees and Associates are only too happy to tailor our packages according to your situation,
and a free consultation will guarantee that you receive the best possible legal aid for your case,
ensuring complete value for your money.

If you would like to discuss our Upgrade package or any of our other packages without
obligation, simply give us a call on 0800 840 5441 or use our online enquiry form and one of our
friendly customer service agents will be happy to help.
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